
NCSD Water Conservation Program

High-Efficiency Washing Machine Replacement Rebate 

Program and Submittal Information 
The average American family washes about 300 loads of laundry each year. ENERGY STAR can help families cut their 
related energy and water costs. ENERGY STAR certified clothes washers use about 25% less energy and 40% less water 
than regular washers. The High Efficiency Washing Machine Replacement Program encourages customers to replace 
high-water use clothes washers to ENERGY STAR rated clothes washers by providing the following incentives. 

QUALIFYING REPLACEMENT HIGH EFFICIENCY WASHING MACHINES AND REBATES 
ENERGY STAR rated (new purchases only) 

PROGRAM RULES & REQUIREMENTS 
 Applicant must be a District water customer.
 Rebate application must be received within 90 days of purchase.
 *Rebate will not exceed the cost of the new equipment.
 Limit 1 Washer per NCSD water customer
 Rebates are available on a first come first serve basis until District’s budgeted allotment is exhausted.

APPLICATION PROCESS 
1) Complete the High Efficiency Washing Machine Replacement Rebate application with a signature.
2) Provide dated sales receipt with the ENERGY STAR rated washer clearly identified.
3) Provide proof of decommissioning (one of the following)

 Photos of old washer clearly showing the following:
-It has been removed and decommissioned
-The make and model of decommissioned clothes washer
-A receipt from landfill itemizing the clothes washer disposed of
-If applicable, a receipt from a licensed plumbing contractor detailing the washer removed including the make
and model of old washer.

The above rebate materials can be submitted: 
 Via email. Please submit the rebate application and TTSD sales receipt as attachments to

customerservice@northstarcsd.org 
 In person or by mail to:

Northstar Community Services District 
Attn: High Efficiency Washing Machine Replacement Rebate 
900 Northstar Drive 
Truckee, California 96161 

 After verification of account holder’s name and/or service address, refund checks will be processed within 30-days, 
and mailed to the mailing address on account, unless a different payee or mailing address is requested on the rebate 
application.   

9/21/2022 

CLOTHES WASHING MACHINE MODEL & YEAR 
Existing† Replacement Rebate* 

Existing New Model 2003 or Older ENERGY STAR rated $150 

2003 or Newer (Non-ENERGY STAR) ENERGY STAR rated $125 



NCSD Water Conservation Program 

High Efficiency Washing Machine Replacement Rebate 

Application Form
To qualify for this program, applicant must be an NCSD water customer, and the washer being replaced must 
be a non-ENERGY STAR rated washer. Customer must complete information and have form verified and signed 
by NCSD staff. 

CUSTOMER INFORMATION  
(TO BE COMPLETED BY CUSTOMER) 

Applicant Name: NCSD Account #: 

Service Address: E-mail Address:

Mailing Address: 

Phone Number:  

REMOVED APPLIANCE:   Make Model Year 

REPLACEMENT Energy Star:  Make Model 

Installation Date: 

By signing this form, I acknowledge that I have read, understand, and agree to all Terms and Conditions for 
this program. I agree, if requested, to allow a District representative to inspect the installed clothes washer. 

_______________________________________     _______________ 
Customer Signature    Date 

NCSD OFFICE VERIFICATION  
(TO BE COMPLETED BY NCSD OFFICE STAFF) 

Sales Receipt: Yes  No Date Received: 

Proof of Decommissioned Washing Machine:    Picture Receipt 

Staff Verification: Approved  Rejected Rebate Amount: 

_______________________________________     _______________ 
NCSD Authorized Signature         Date 
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